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The Financial Services Guide (FSG) is an important document. It is issued by Hamilton Wealth 
Partners Pty Ltd (Hamilton Wealth Partners) ABN 84 155 674 043, holder of Australian Financial 
Services Licence (AFSL) 440046 and is designed to help you decide whether to use the financial 
services offered by Hamilton Wealth Partners. 

The purpose of this Financial Services Guide (FSG) 

The purpose of this FSG is to provide you information about: 

• who we are; 
• to assist you in making a decision to use the services offered in this FSG; 
• remuneration we may receive in relation to the services we provide; 
• your privacy; 
• how we deal with complaints;  
• how you can contact us. 

Who is Hamilton Wealth Partners? 
Hamilton Wealth Partners (HWP) is a specialist wealth management firm founded in 2013 to 
service families, individuals and for purpose institutions. We that is tailored to your personal 
circumstance. Importantly we: 

• do not accept any commissions   
• do not have any ownership or influence by any financial institution; and 
• operate an approved product list that it reviews regularly and operates free from direct or 

indirect restrictions relating to financial products. 

Services Offered by Hamilton Wealth Partners 
Hamilton Wealth Partners is authorised under its Australian Financial Services Licence to provide 
personal and general advice regarding services and financial products listed in the table below. 
We can also arrange for financial products to be issued without advice from us. 

Individual advisers within our firm may be qualified to provide advice in some or all the services 
and products noted below. At all times we will ensure the appropriate adviser is available to you to 
provide advice consistent with your objectives. 

We can provide advice on We can arrange the following products and 
services 

• Basic deposit products 
• Investments strategies  
• Securities  
• Managed Investment Schemes, 

including IDPS 
• Debt management  
• Superannuation strategies and 

retirement planning 
• Life Risk & Insurance products 

• Basic deposit products 
• Securities  
• Managed Investment Schemes, 

including IDPS 
• Superannuation  
• Life Risk & Insurance products 
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• Ongoing advice and services, including 
regular portfolio reviews 

 

Approved Product List  
HWP maintains a list of approved products and services list (‘APL) from various approved 
Australian and International providers. 

HWP periodically reviews these products to ensure they are competitive with similar products that 
address similar client needs and objectives. These products are researched using external 
research houses as well as our in-house research capability. Generally, the products we 
recommend are on the APL. However, if it is appropriate for your needs we may, subject to HWP 
approval, recommend other products. 

Documents we may provide you 

You will receive various documents as part of our advice process. We will provide these 
documents electronically to a nominated email address, you may also request documents be 
provided to you in hardcopy.  

SOAs and RoAs 

When we provide personal advice, ordinarily this will be recorded and provided in a Statement of 
Advice (SOA), known as a financial plan. The SOA contains a summary of your goals and the 
strategies and financial products we may recommend to achieve those goals. It also provides you 
with detailed information about product costs, associated fees and other benefits we and others 
will receive because of the advice we have provided. 

If we provide you with further personal advice, it will be recorded in a Record of Advice (RoA). RoAs 
will be kept on record for seven years and you may request a copy of such records by contacting 
our office during that period. 

PDS 

If we recommend or arrange a financial product for you, we will provide you with a Product 
Disclosure Statement (PDS) or Investor Directed Portfolio Service (IDPS) guide where relevant. 
These documents contain the key features of the recommended product, such as its benefits and 
risks as well as the costs you will pay the product provider to professionally manage that product. 

You should read any warnings contained in your advice document, the PDS or IDPS guide carefully 
before making any decision relating to a financial strategy or product. 
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Providing us with instructions 
You can contact us directly with any instructions relating to your financial products. This includes 
giving us instructions via telephone, mail or email using the contact details provided in this Guide.  

If the information provided is incomplete or inaccurate, the advice or services we provide may not 
be appropriate. 

If at any time you wish to terminate your relationship with us, please contact us using the details 
provided in this Guide. 

Tax implications of our advice 
HWP’s authorised representatives may be registered with ASIC as qualified tax relevant providers 
and authorised to provide tax (financial) advice services on matters that are directly related to the 
nature of the financial planning advice provided to you. We will not consider any other tax matters 
in our advice to you. Where tax implications are discussed they are incidental to our 
recommendations and only included as an illustration to help you decide whether to implement 
our advice. 

Remuneration and other Benefits 
The actual fee charged to you will depend on the nature of the advice or service we provide. We 
will discuss and agree the actual fees with you before we proceed. The following section outlines 
the types of fees that may apply and are inclusive/exclusive of GST. 

Our agreed advice and service fees may include charges for: 

• Initial advice and implementation 
• Ongoing /Annual advice and services 
• Investment fees 
• Hourly rate/Ad hoc fees 

We accept the following payment methods for our advice fees: 

• Direct payment 
• Credit card 
• Deduction from your superannuation/investment account. 

All fees will be paid directly to HWP.  

We do not receive any fees or commissions from product issuers for providing general advice. 

Our advisors are remunerated through salary and bonuses and if a shareholder in Hamilton 
Wealth Partners, may receive dividends. 
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Associations and Relationships 

We have no existing relationships that might reasonably be expected to be capable of influencing 
us in providing advice.   

You may be referred to an external specialist to receive further advice. We do not receive any 
referral fees or commission for introducing you to the specialist. You are free to engage your own 
preferred professionals. 

We may receive additional benefits by way of sponsorship of educational seminars, conference or 
training. Details of any benefits received above $100 will be recorded on a register which is 
available to you on request. 

How you can make a complaint 

Hamilton Wealth Partners has a Complaints Handling Policy which is available on our website, and 
you may obtain a copy of free of charge. This policy provides information as to how we investigate 
and respond to your complaint. If you have a complaint, you should address it to: 

Mail: Complaints Officer  
                  Suite 1.01, 1 Crescent Road 
                  Glen Iris, Victoria, 3146 

                  Email: information@hamiltonwealth.com.au 
 

If your complaint has not been resolved satisfactorily within 30 days, you may escalate your 
complaint to the relevant External Dispute Resolution Scheme. 

Any issues relating to financial advice, 
investments, superannuation, insurance 
matters, or credit matters 

Australian Financial Complaints Authority 
(AFCA) 
GPO Box 3 
Melbourne VIC 3001 
1800 931 678 
www.afca.org.au 
info@afca.org.au 

Any issue relating to your personal 
information 

The Privacy Commissioner 
GPO Box 5218 
Sydney NSW 2001 
1300 363 992 
privacy@privacy.gov.au 

 
You may also contact the Australian Securities & Investments Commission (ASIC) on 1300 300 
630 (free call info line) to make a complaint and obtain information about your rights.  
 

mailto:information@hamiltonwealth.com.au
http://www.afca.org.au/
mailto:info@afca.org.au
mailto:privacy@privacy.gov.au
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Professional indemnity insurance 
We maintain professional indemnity insurance to cover our advice and the recommendations 
provided by your adviser. HWP is also covered by professional indemnity insurance and this 
satisfies the requirements imposed by the Corporations Act 2001. The insurance covers claims 
arising from the actions of former employees or representatives of HWP, even where subsequent 
to these actions they have ceased to be employed by or act for HWP. 

Privacy 
We are committed to maintaining the privacy of information that you may provide to us. How we 
do this is detailed in the Privacy Policy that you can request by telephoning our office on 03 9275 
8888 or obtaining from our website. 

Should you visit the Hamilton Wealth Partners website, our Internet server may automatically 
record details about any computer used to access the website (such as the IP address, domain 
name and browser type), the date and time of access, and details of the information downloaded. 
This information may be used for internal statistical purposes and to improve this website. 

If you have any questions about privacy, please contact our Privacy Officer by writing to: 

Privacy Officer 
Suite 1.01, 1 Crescent Road 
Glen Iris, Victoria, 3146 

 
 


	Who is Hamilton Wealth Partners?
	Services Offered by Hamilton Wealth Partners
	Approved Product List
	Providing us with instructions
	Tax implications of our advice
	Remuneration and other Benefits

